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Welcome to Sage CRM

Sage CRM is an affordable, adaptable and easy to use With Sage CRM, business wide visibility ensures you can
CRM solution designed with the needs of small and see where your business stands at any moment in time.
medium sized companies at its core. This means you can make accurate assessments and take
. . . the actions necessary to accelerate your business
Using Sage CRM our customers save time, increase y 4
. . N . success.
productivity and gain greater visibility across the business

for actionable decision making.
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Delivers Drives
business-wide | productivity and
visibility efficiency

Adapts
to your
business

Works with
Sage ERP |

Social and
collaborative

Completely
mobile
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> An easy to use, adaptable, insightful

CRM Solution.




©Over thelast four yeas our company@ revenue
has grown about 60 percent and we would not
have been alde to do that without Sage CRM0
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Intuitive CRM your teams will want to use

Give your teams the tools they need to succeed

Sell smarter and accelerate sales team performance
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‘ O I As the owner or manager of a successful business, you depend on up-to-

date information and analysis about your sales, marketing and customer services i
- activities and performance. Sage CRM supports management with access to
. : important information about their business KPIs in real-time so you can see how

your business is performing and take corrective action when needed.

O 5 Modern business takes place inside and outside the office and beyond the
nine to five. Using mobile CRM, you can access up-to-date customer information
and prepare for important meetings while on the road. Sales people can easily
manage sales activities and follow-up actions and identify sales issues in real-time
on any mobile device. And, your customer service team can act on key customer ’

information while on site visits.

OGEmployees shouldnd have to spend time updating various databases,
stitching together information systems and ensuring their files are up to date. With

Sage CRM, you and your team can collaborate on and share up to date business

information and put processes in place that help everyone become more productive

and efficient.

07 Sage CRM is a highly flexible and adaptable solution designed to meet the
needs of your business today and adapt to your business as you grow. Sage CRM
is an ideal solution for companies looking to manage multiple areas of their business.
Using Sage CRM you can plan events, oversee business projects, track competitors
and more. With Sage CRM you can easily establish standard workflows around key
business processes and base follow-up activities on your unique business needs.

This way, you can ensure your business is running as efficiently and effectively as

possible. The adaptability of Sage CRM helps ensure you get the most from your

CRM investment.



Supporting managers with valualde business insght

With Sage CRM you and your management team can
evaluate where your business stands and then make more

informed decisions for your business. Using Sage CRM&

This valuable insight allows you to make rapid assessments
and make the critical business decisions necessary to run

your business.

dashboards, charts and out-of-the-box reports, you can ) _ o
_ ) o _ Our mobile CRM solutions ensure Sage CRM is just as
see how your business is performing in real-time. You can ) o
powerful on your tablet or mobile as it is on your desktop.
see a breakdown of your sales pipeline, customer cases ) _
This enables you to access your important customer and
and marketing campaigns, and evaluate their performance. . ) ) . o .
sales information and gain valuable business insight into

Sage CRM also enables you to easily track your  how your business is performing whether in the office or

performance against targets with access to a wealth on the

road.
of information for effective forecasting. This

includes information such as
opportunities, how many leads are in the
sales pipeline and which reps are performing

‘‘‘‘‘

best.

> Visual dashboards, charts and KPIs enable you to see

6fo compee in the market you want to have
accurate information so you canmakequick



decisons and that issomething we have achieved
with Sage CRM0
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Insght-driven sales management

Sage CRM offers business owners and managers
dedicated tools to gain a complete view of how their how
sales teams are performing against targets. Visual reports,
charts and dashboards enable at-a-glance assessments

and informed decision-making.

Business Accelerators for Sales* help your business
accelerate sales performance and drive sales productivity.
They work by providing managers in your business with
comprehensive sales-oriented data and insight, built-in
alerts, sales workflows, dashboards, sales performance

charts and KPlIs for more actionable decision-making.
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Business Accelerators for Sales deliver powerful

insightto optimise sales performance including:

AManagement Dashboards that display a range of
KPIs, charts, reports and leaderboards for better
insight and trend analysis.

APreconfigured alerts and notifications help ensure
management are getting real-time updates on their
business KPlIs as they happen.

ASales workflows that can be optimized to suit your
unique business needs. These include workflows for
shorter sales cycles as well as longer sales processes
and cross-selling.
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> Drive productivity across your salesteam and make critical sales performance

assessments and decisions rapidly.



Supporting your sales, marketing
and customer service teams

Sage CRM supports your business by giving your sales,
marketing and customer service teams a tool that can
help them get their job done quickly and efficiently.
Completely mobile, social and collaborative, it puts
customer information at your fingertips, in the office or on
the road, for maximum productivity and efficiency across

your organisation.

> Ensure your sales team has access to all
the information they need from Sage CRM,

anywhere they go, at any time.

Accelerated saes

Sage CRM helps you simplify the sales process and

make the most of every sales opportunity.

Using the Sales Manager and Sales Director dashboards,
you can gain insight into the performance of sales

campaigns and answer questions like:

AWhich opportunities are set to close and how much are
they worth?

AAre we hitting our targets for the quarter?
AAt what stage are we losing prospects?
AWhat are our top deals?

AWhich sales reps are closing more effectively than
others?

@Our sales reps inthefield can now acoess red-
time information on companies they call on. Our
team sdling appoach to helping our customers
makes it much more efficient because now the
right hand knows what the left hand isdoingo






